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Welcome to Coastal Kids, offering after school care at Whangarei Heads School, School Road,
Whangarei Heads.
 
ENROLMENT:
Enrolment at Coastal Kids is finalised upon completion of an enrolment form.  It is your responsibility to advise us immediately should any information provided on the original enrolment form change, e.g. contact details, custody arrangements, medical conditions etc.  It is critical that we have up to date information.

ABSENCES & CANCELLATIONS:
Once your child’s name is on the roll, we expect them to be at Coastal Kids that day unless we have been notified by the parent/caregiver.
There will be no refunds for cancellations, non-attendance/absences or sickness. Date changes within the same week will be considered.
 
SIGNING YOUR CHILD OUT:
We need to know that your child has gone home safely.  Each day when you collect your child, it is essential that you sign your child out via the daily sign out book.
 
COLLECTING YOUR CHILD:
Your child can only be collected by those people listed on their enrolment form.  Any other person must be notified in writing prior to collection.
 
LATE FEE:
Please remember Coastal Kids closes at 5.30pm.  If your child is not collected by this time, a $25 late fee will apply.
 
FEES & INVOICING:
All fees are as per the Fee Schedule. Fees include GST and are subject to change.
To be able to operate this service, we require that fees be paid prior to the booking date, either weekly or termly. Under no circumstances may accounts go into arrears.

Fees can be paid via internet banking to:

KAREN PARR T/A COASTAL KIDS
12-3099-0180390-00
Please use your child’s name as a reference.
 




WELLBEING, HEALTH & SAFETY:
We aim to provide a healthy environment for all children attending Coastal Kids.  At all times we will comply with all relevant health and safety legislation.  Where applicable, if a child has a medical condition parents must provide us with a Medical Plan (see enrolment form).
 
CODE OF CONDUCT & BEHAVIOUR MANAGEMENT:
Coastal Kids aims to provide a caring environment for your child/children, and we encourage a similar attitude amongst the children.  Behavioural expectations will be regularly explained to the children and they will have input in the creation and review of Coastal Kids rules and boundaries. If a child’s behaviour is at odds with Coastal Kids values the programme leader will discuss the inappropriate behaviour in the first instant with the child.  If the behaviour does not improve after three such discussions, the parent will be contacted.  If the child’s behaviour is of a serious nature, Coastal Kids will immediately contact the parent who will be asked to collect their child.

Coastal Kids reserves the right to stop the participation of the child for a period of time.  If a parent has any questions or issues with how a child’s behaviour is being managed, please discuss them in the first instance with the programme leader..
 
SICK CHILDREN:
If your child is unwell, please keep them home until fully recovered.  Please advise Coastal Kids if your child will not be attending due to illness.  If a child becomes unwell or upset we will contact the parent.
 
GENERAL HYGIENE:
Measures will be taken by Coastal Kids to control the spread of infection.  Good hygiene practices will be followed, e.g. hand washing.
 
ACCIDENTS AND FIRST AID:
A trained first aider will be on site and a first aid kit available.  If a serious accident should occur the usual first aid procedures will be followed including contacting parents and emergency services if required.
 
MEDICAL REQUIREMENTS:
Please advise us of any medication that is to be administered. You will also need to supply all prescription medication in its original packaging with the child’s name, dosage and use by date.
 
EMERGENCY PROCEDURES:
Evacuation and lockdown procedures will be practiced adhered to.
 
CHILD PROTECTION:
Coastal Kids will respond to concerns of child welfare.  This may include contacting parents/caregivers in the first instance.
 


SUNSMART – TERM 1 & 4
Children are required to provide and wear a hat when playing outside during terms 1 and 4. Children without a hat are only permitted to play in allocated shaded areas.
Broad spectrum sunscreen will be made available to all children. If your child requires a special sunscreen please provide this.
Drinking water will always be made available for children.

COASTAL KIDS CONTACT:
Karen Parr
Phone: 021507111 
Email:karen_parr@hotmail.com
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